Partnering VWith
Your Patients

Pre-Conference - February 1, 2012
Conference - February 2-3, 2012

Kansas City Marriott Downtown

200 West 12th Street
Kansas City, MO 64105

Register Online at CME & CE
www.heartlandkidney.org CREDITS AVAILABLE

Questions - Contact Kristen Oehlert, koehlert@nw12.esrd.net OR Debbie Ulm, dulm@nw12.esrd.net




PRE-CONFERENCE TENTATIVE AGENDA

“Current Issues: Reflecting on the Bundle and Disaster Planning’

WEDNESDAY, FEBRUARY 1, 2012

7

CONFERENCE TENTATIVE AGENDA

“Partnering with Your Patients”

THURSDAY, FEBRUARY 2, 2012

7:00 am
9:15am  Registration
10:00 am Bundling: Facility Challenges & Opportunities 8:00 am
11:00 am Patient Communication and Adherence in the Bundled Era
12:15 pm Break/Lunch Provided
12:45 pm Disaster/Emergency Planning (Part 1): Preparing for the Storm
2:00 pm Break
2:15 pm  Disaster/Emergency Planning (Part 2): Results of the 2011 Joplin Tornado 11:45am
3:15 pm  Team Building Techniques for the Entire Staff
4:00 pm  Evaluation and Adjourn 12:15 pm
DISTINGUISHED GUEST SPEAKERS 1:15 pm
J. Wesley Alexander, MD, ScD Mark Meier, MSW, LICSW
University of Cincinnati Equalicare, LLC
Cincinnati, OH Minneapolis, MN
Christopher Blosser, MD Brent Miller, MD
University of lowa Hospitals & Clinics Barnes Jewish Dialysis Center
lowa City, IA St. Louis, MO
Patrick A. Brophy, MD Alvin “Woody” Moss, MD
University of lowa Children’s Hospital West Virginia University
lowa City, IA Morgantown, WV
Lyndon Carter Larry Nail, BBA
Before Dialysis Hookup Reliant Renal Care, Inc.
Humble, TX Boerne, TX
Gary Cellini, PharmD, MBA Heather Paradis, CCHT, CHT
Satellite Heatlhcare, Inc. Liberty Dialysis, LLC
San José, CA Council, ID
Lesley Dinwiddie, MSN, RN, FNP, CNN Eileen Peacock, MSN, RN, CNN, CIC, CPHQ,
Nephrology Nurse Consultant CLNC
Cary, NC DaVita
Maple Glen, PA 3:15 pm
Larry Emerson, CEO
Dialysis Center of Lincoln David K. Pooler, PhD, LISW
Lincoln, NE Baylor University 3:30 pm
Waco, TX
Michael Germain, MD
Baystate Medical Center Kathy Price, MT, MAT, CSSSBB
Springfield, MA SCL
Leavenworth, KS
Jean Holley, MD
Univ. of Illinois, Urbana-Champaign & Robert Saylor, MD
Carle Physician Group St. John’s Health System
Urbana, IL Springfield, MO
Seth Holloway, MPH, CPH Surendra Shenoy, MD, PhD
KCER & FMQALI: The Florida ESRD Network Washington University
Tampa, FL St. Louis, MO
Doug Johnson, MD James A. Sloand, MD, FACP
Dialysis Clinic, Inc. University of Rochester School of Medicine &
Nashville, TN Baxter Healtchare Corp.
McGaw Park, IL
Peter H. Juergensen, PA-C 5:00 pm
Metabolism Associates Scott Solcher, MD, FACP
New Haven, CT Lawrence Memorial Hospital/KDS
Lawrence, KS 6:30 pm

Michael A. Kraus, MD, FACP
University of Indiana
Indianapolis, IN

Chad Lennox, MPH, Executive Director
Northwest Renal Network
Seattle, WA

Mary Litchford, PhD, RD, LDN
CASE Software & Books
Greensboro, NC

Melissa McCool, MSW
Kaiser Permanente & Renal Advantage Inc
Encinitas, CA

For up-to-date information between
now and February, simply scan the 2012
Heartland Kidney Conference QR Code.

Leslie Spry, MD, FACP, FASN
Dialysis Center of Lincoln

Registration/Continental Breakfast/Exhibits Open

General Session

Strategies for Clinical Success and Joy

Getting the Patient Perspective

Social Media Utilization - The Present & Future

Lunch Served/Keynote Address: Professionalism in the Dialysis Setting
Break/Exhibits Open

Concurrent Breakout Sessions

Nurse/Technician Track

Key Points from the Surgeon - VASA Practicum Review

Testing Your Limits - Understanding the Technical Testing Requirements

Social Worker Track

It’s My Story, and I’'m Sticking To It

Symptom Targeted Intervention (STI): Managing Depression in Dialysis
Patients

Dietitian Track
Oral Assessment and Oral Health Findings in Patients with CKD & ESRD
Surgical Treatment of Obesity in Renal Patients

Nurse Practitioner Track
Causes of Renal Disease: AKI
Getting the International Perspective on Dialysis Care

Medical Director Track
Performance Improvement for Medical Directors
Optimizing Care of the ESRD Patient in a Bundled Environment

Break/Exhibits Open
Concurrent Discipline Tracks
Nurse/Technician Track

Strategies for Implementing a Comprehensive Infection Control Program

Social Worker Track
Caring for Yourself, Caring for Others

Dietitian Track
Role of Nutrition in Wound Healing

Nurse Practitioner Track
Incompatible, Sensitized, Altruistic Transplant and Paired Organ Exchange

Medical Director Track
Are There Benefits for Patients to Consider Home Therapies?

(Panel Discussion)

Exhibitor Reception (all attendees welcome)
Light Hors d’oeuvres & Cash Bar

Day 1 Adjourn

FRIDAY, FEBRUARY 3, 2012

Lincoln, NE

Christie Thomas, MD 7:00 am
University of lowa Hospitals & Clinics

lowa City, IA 8:00 am

Darlene D. West, DDS
Indiana University School of Dentistry
Indianapolis, IN

Peter Wong, PhD
SCL
Leavenworth, KS

Registration/Continental Breakfast/Exhibits Open

Addressing Palliative and End-of-Life Best Practices for Dialysis Patients
*This half-day session is a collaborative effort between Heartland Kidney
Network and the Kidney End-of-Life Coalition.

Topics Include:

The Benefits of a Palliative Care Approach for the ESRD Patient
Pain Management in ESRD

Best Practices for End-of-Life Care for Dialysis Patients

12:00 pm Day 2 Adjourn



LOCATION

Kansas City Marriott Downtown

200 West 12th Street, Kansas City, Missouri 64105
(816)421-6800

For Hotel Reservations: (800)266-9432

TARGET AUDIENCE

This educational program was designed for physicians, nurse practitioners, nurses,
administrators, social workers, dietitians, technicians, and other renal health care
professionals. We are pleased to offer breakout sessions targeting individual
disciplines.

CONFERENCE FEES

Please Note: Attendees will not be registered until payment and registration form are
received at the Heartland Kidney Network office. Rates are only honored when
conference fees are paid by their designated due date. Regular Registration Deadline
will not be extended.

Regular Deadline ($99) - received by January 6th
Late Deadline ($139) - received after January 6th

REGISTRATION INFORMATION - DEADLINE IS JANUARY 6TH

The Heartland Kidney Network is offering three convenient ways to register:
Online: Register with credit card information at
www.heartlandkidney.org.

Fax: Registration form with credit card information
to (816)880-9088 to the attention of Kristen Oehlert or Debbie Ulm.
Mail: Registration form with check, money order
(payable to: Heartland Kidney Network) or credit
card information to the Heartland Kidney Network office:
Mailing Address
Heartland Kidney Network
7306 Tiffany Springs Parkway, Suite 230
Kansas City, MO 64153

PLEASE PRINT OR TYPE your information to ensure the accuracy of continuing
education credits. If your facility is issuing a group/corporate check, please list all
registered attendees on the check stub or an attachment.

CANCELLATION AND NO-SHOW POLICIES

No refunds will be given for cancellations after January 6th. No substitutions will be
allowed after January 6th. There will be no refunds for no-shows.

2012 REGISTRATION DESK HOURS
Thursday, February 2, 2012 7:00 am - 4:00 pm
Friday, February 3, 2012 7:00 am - 11:00 am

The registration desk will be located in the Count Basie Ballroom Hallway on the
second floor. Remember to sign the required attendance sheet each day for continuing
education credit. Sign-In sheets will ONLY be available at the registration desk.

BRING YOUR MEDICAL DIRECTOR AND EARN
A SPECIAL GIFT FOR YOUR UNIT!

Heartland Kidney Network knows it takes the entire interdisciplinary team to facilitate
the highest quality of care to all patients. The Network would like to encourage each
facility’s Medical Director to attend the 2012 Heartland Kidney Conference. Facilities
that have their Medical Director attend the conference will earn one $50 gift card.
(Limit one gift card per facility per Medical Director. If several facilities share the same
Medical Director, we encourage those facilities to invite another physician from each
facility in order to qualify for the gift card.) Qualifying facilities will receive their gift
card approximately 60 days after the 2012 Heartland Kidney Conference. For more
information, contact Kristen Oehlert at (816)880-1704 or koehlert@nw12.esrd.net.

KCUMB SPONSORSHIP DESIGNATION

A Continuing Medical Education program sponsored by
Kansas City University of Medicine and Biosciences and
Heartland Kidney Network.

KANSAS CITY
NSy

MEDICINE & BIOSCIENCES

HOTEL ACCOMMODATIONS - DEADLINE IS JANUARY 6TH

BOOK YOUR ROOM BEFORE JANUARY 6TH TO GUARANTEE THE DISCOUNTED RATE!
The Kansas City Marriott Downtown would like to encourage all Conference attendees
to make all reservations online:
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&event|D=3368288
While online reservations are preferred, attendees can make a reservation directly
through the Kansas City Marriott Downtown at (800)266-9432 by January 6th. When
making your reservations, you will need to mention “2012 Heartland Kidney Confer-
ence” to receive the discounted rate ($135 rate/night for a single/double and $149
rate/night for a triple/quad). Rates cannot be changed at check-in or check-out time for
guests who fail to identify their affiliation at the time the reservation is requested.
Rates and reservations are subject to availability after January 6th, and may exceed
$300/night. A fee will apply to departures after 3:00 pm. To avoid these charges, verify
your length of stay at check-in.

PARKING

Attendees are encouraged to park in either the main Kansas City Marriott Downtown
parking garage or the Barney Allis parking garage for easy access to the hotel. There will
not be any discounts given for parking fees. Please plan accordingly.

MISC/DRESS

Business Casual: Please remember that meeting space environments vary. Heartland
Kidney Network does not have control over meeting space temperature. We suggest
you bring a sweater/jacket to adjust to varying environments.

POSTER CONTEST

In 2012, Heartland Kidney Network will keep the poster presentation as a poster
contest! All poster submissions should be about a best practice at your facility for
“Engaging Your Patients”. During the Conference, attendees will have the opportunity
to vote for their favorite poster. Prizes and certificates will be given to 1st, 2nd, and 3rd
place. In addition, Heartland Kidney Network will offer one complimentary conference
registration (one per dialysis facility) for poster submissions. Poster Contest abstract
and registration forms can be downloaded from Heartland Kidney Network’s website at
www.heartlandkidney.org.

WHY? Other facilities can learn from your example, you will gain insight during the
process, after the conference you can display it in your own facility, patient care could
improve because of you, it can be a team building exercise, and it’s a great way to
showcase your facility’s hard work and dedication to making improvements.

HOW? You can use clip art, PowerPoint, photos, graphs...basically whatever you want.
Then, attach it to a poster board. Artistic skills are not necessary!

WHEN? Abstracts must be submitted to the Heartland Kidney Network office by
Friday, December 23, 2011. For more information about how to submit an abstract,
contact Kay Brown, Quality Improvement Director, at kbrown@nw12.esrd.net.

VISIT WWW.HEARTLANDKIDNEY.ORG FOR UP-TO-DATE
INFORMATION NOW THROUGH FEBRUARY 2012.

ACCREDITATION/CONTINUING EDUCATION

Nurses/Technicians: This activity has been submitted to the American Nephrology Nurses’
Association (ANNA) for approval to award contact hours. The American Nephrology Nurses’
Association (ANNA) is accredited as an approver of continuing nursing education by the
American Nurses Credentialing Center’s Commission on Accreditation.

Social Workers: This program has been submitted to the National Association of Social Workers
for approval to award contact hours.

Dietitians: This program has been submitted to the Commission on Dietetic Registration for
approval to award contact hours.

Physicians/Physician Assistants/Nurse Practitioners: (CMEs will only be offered on Thursday and
Friday.) Kansas City University of Medicine and Biosciences is accredited by the American
Osteopathic Association (AOA) to sponsor continuing medical education for physicians. This
program has been reviewed and accepted for up to 12 hours of AOA Category 2-A credit.

Kansas City University of Medicine and Biosciences is accredited by the Accreditation Council for
Continuing Medical Education (ACCME) to sponsor continuing medical education for physicians.
Kansas City University of Medicine and Biosciences designates this educational activity for a
maximum of 12 AMA PRA Category | Credits™. Physicians should only claim credit commensu-
rate with the extent of their participation in the activity. Application for CME credit has been
filed with the American Academy of Family Physicians.

The American Academy of Physician Assistants accepts Category | CME approval from organiza-
tions accredited by the ACCME. Physician Assistants attending this conference may report up to
12 hours of credit. Kansas City University of Medicine and Biosciences takes responsibility for the
content, quality and scientific integrity of this CME activity. Each physician should claim only
those hours he or she actually spent in the educational activity.




7306 NW Tiffany Springs Pkwy.
Suite 230
Kansas City, MO 64153

Partnering With
Your Patients

CME & CE CREDITS AVAILABLE!
2012 Heartland Kidney Conference
February 2-3, 2012 at the Kansas City Marriott Downtown

heartland kidney conference

LOOK INSIDE to find out about all of the exciting educational and networking opportunities:

4K ATTEND the Pre-Conference Workshop on Wednesday, February 1st.

A& SUBMIT a poster abstract into the 2nd Annual Poster Contest and EARN complimentary
registration for February 2nd & 3rd - plus WIN great prizes and recognition by your peers!

4K BRING your Medical Director to the Educational Conference and EARN a special gift for your unit.



